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Advanced Analytics for Quality, Warranty & Engineering
Fall 2011 Ubiquiti Information Exchange

Tuesday 1* Nov 2011, 11:00am — 4:30pm at Management Education Center in Troy Ml
— By Invitation Only —

Hear presentations, participate in discussions, and examine new technologies — with industry experts and your
professional colleagues in the rapidly changing industry landscapes of the automotive and transportation sectors.
See how your organization can analyze data it already obtains to significantly improve quality, cut warranty costs,
and increase efficiencies across the organization. Learn user experiences in the industry with Ubiquiti methods,
tools, processes and new technologies, and how they have transformed the use of data into direct, positive,
measurable results. See for yourself why Ubiquiti software systems are one of the most highly regarded solutions
in the industry, and why our unconditional guarantees have never been invoked.

The current agenda includes:

e Technologies to address “No Trouble Found”
Register now and plan to attend

e Early Warning using Automated Alerts Advanced Analytics for

e Techniques to help in Globalization Issues Quality, Warranty & Engineering

e New features using Ubiquiti software o
When: 1° Nov 2011, 11:00am to 4:30pm

Lunch & Breaks provided by Ubiquiti
(Ubiquiti event starts right after the morning
OESA Warranty Council event at that venue.)

The event is at no cost to you but is by invitation only. If you feel
this invitation is better suited for a different professional or a
different department/division in your organization, you may
forward it, but note that limited seating is available — and so, please
register soon in one of two ways:

Where: Management Education Center
Troy MI, see http://www.mectroy.com

e Request to register by email: team@ubiquiti.com
e Or at: www.ubiquiti.com/meetings/fall2011/register

Also: Participants will have the opportunity to try out basic and advanced Ubiquiti software on workstations at
the MEC venue. Basic and introductory material will be presented for those interested in the use of software to
address issues in quality, warranty and engineering areas. Data mining, handling narrative text, global languages,
and exploratory data analysis will be discussed. An open forum is planned for discussions on current issues and
the best practices among industry professionals.

Speakers are expected to include Ubiquiti customers, and so, attendees can interact with experienced users.

Questions on the event? Topic proposals?

Please email team@ubiquiti.com or call Ubiquiti at (734) 994-3200. We value your input!
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