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Product Warranty Claims
U.S. Auto Companies, 2003 to 2011
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Product Warranty Claims
U.S. Auto Companies, 2003 to 2011
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Product Warranty Claims
U.S. Auto Companies, 2003 to 2011
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Product Warranty Claims Rates
% of Mfg. Revenue Spent on Claims, 2003-2011
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VSC Administrators spgueemcoe o
% of $11.175 Billion. 2010  SacsgivelifeCory Lyndon) 582,

@ Toyota Financial Services - 4.9%
O Automobile Protection Corp. - 4.5%
Universal Underwriters Service Corp. - 4.1%
m CNA National Warranty Corp. - 3.8
B AMT Warranty & Warrantech Automotive - 3.4%
@ Ford Motor Service Co. - 3.3%
@ Nissan Extended Services North America - 2.2%
@ Chrys ler Service Contracts Inc. - 2.0%
@ American Honda Protection Products Corp. - 1.9%
O Interstate National Dealer Services Inc. - 1.9%
O United Service Protection Corp. - 1.7%
O Hyundai Motor America - 1.5%
0 O Western General Insurance Co. - 1.4%
Other 17.1% O CarMax Inc. - 1.3%
@ Auto Services Co. Inc. - 1.3%
@ Fidelity Warranty Services Inc. - 1.2%
H United States Warranty Corp of Florida - 1.2%
B Yamaha Motor Corp USA - 1.1%
@ Royal Administration Services Inc. - 1.1%
@ Dimension Service Corp. 1.1%
O American Guardian Warranty Services Inc. 1.0%
@ Mechanical Breakdown Protection Inc. - 1.0%
m National Auto Care Corp. - 1.0%
® National Administrative Service Co LLC - 0.9%
@ Enterprise Financial Group Inc. - 0.9%
® Phoenix American\Wynn's Extended Care - 0.9%
® Warranty Solutions (Wells Fargo) - 0.9%
m Marathon Administrative Co. Inc. - 0.9%
M Harley-Davidson Insurance Services Inc. - 0.9%
W Safe-Guard Products International LLC - 0.9%
® Mercury Insurance Co. - 0.8%
B Guardian Warranty Corp. - 0.8%
E Warranty Administration Services Inc. - 0.8%
E OwnerGuard Corp. - 0.8%
Source: Warranty Week estimates O Motorcycle Management Consulting Services - 0.7%
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VSC Underwriters
% of $2.803 Billion, 2010
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B Warranty Group - 16.4%
W Assurant - 13.2%
W Allstate - 9.8%
W Protective - 9.3%
O Zurich -9.1%
OGMAC -6.9%
EAmMTrust - 6.1%
l CNA - 5.4%
Myuta -4.9%
Famil g - 3.6%
IZI Ford - 3.3%
[0 Great American - 2.5%
@ Chrysler - 2.0%
@ Nationwide - 1.2%
m Wells Fargo - 0.9%
l Mercury Insurance - 0.8%
O Old Republic - 0.7%
W Guardian 0.7%
0 Fireman's Fund - 0.6%
0 National Indemnity - 0.5%
[0 Evergreen National - 0.4%
OHeritage Indemnity - 0.4%
COPrime Insurance - 0.2%
O Old United Casualty - 0.2%
@ Stonebridge Casualty - 0.2%
m Pacific Specialty Insurance - 0.2%
Bl Dallas National Insurance - 0.2%
B SouthwestRe - 0.1%
B Ethos Group - 0.1%




VSC Underwriters
A.M. Best Financial Strength Ratings
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VSC Underwriters
A.M. Best Ratings, Sept. 2010

Source: Warranty Week estimates



VSC Underwriters

A.M. Best Ratings Changes, 2010-2011

Underwriter

American Road Insurance (Ford)

CorePointe Insurance (Chrysler)

MIC General Insurance (GMAC)

Old Republic Insurance Co.

Universal Underwriters (Zurich)
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VSC Underwriters
A.M. Best Ratings, Sept. 2011
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