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Product Warranty Claims Rates 
% of Mfg. Revenue Spent on Claims, 2003-2011 
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A.M. Best Ratings Changes, 2010-2011 

Underwriter Old New 

American Road Insurance (Ford) B++ A- 

CorePointe Insurance (Chrysler) B++ A- 

MIC General Insurance (GMAC) B++ A- 

Old Republic Insurance Co. A+ A 

Universal Underwriters (Zurich) A A+ 
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